
Kennedy Cao, age 

33, working for 

COMCAST was 

a r r e s t e d 

September 9th 

2009 for interrupting television cable service in the 

Springfield area. Cao was arrested and charged with 

unauthorized tampering with communications services, 

this according to documents released by the Springfield 

Police Department.  

     Numerous residents have complained about their 

service being interrupted by Comcast. Even Mayor 

Robert Walker, had his service disconnected by 

contractors working for Comcast during the past several 

weeks, Springfield Police Chief Phillip Thorne reports. 

     Cao was released from the Bay County jail on his own 

recognizance. His arraignment is scheduled for Oct. 22. 

According to state statute, Cao could receive up to five years in prison if convicted. 

     The COUNTY PRESS phoned COMCAST several times, Wednesday 9/16/2009 requesting a 

statement from the company. Our call were referred to a Cil Schnitker, in the Panama City office.  

     After our stated press deadline, Ms. Schnitker  called us back, saying she was “very disappointed” 

about the coverage of this issue.  The COUNTY PRESS asked Ms. Schnitker several times what she was 

disappointed with...eventually she stated her disappointment was with the News Herald and how they 

had portrayed the event.  She added, “this poor young man was just doing what he thought was correct” 

in performance of a “company audit” of their cable lines, and that this was an isolated case. We then 

asked that why there were numerous reports of Comcast agents cutting off service in that area, Ms. 

Schnitker replied that those were cases relating to another contractor, who has since been fired as agent 

of COMCAST. The arrested contractor Kennedy Cao is still working with COMCAST on the project. 
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Myrtle Danley, mother of 

Springfield Commissioner 

Carl Curti called police 

when her service was cut by 

Cao…who was arrested. 

Mayor of Springfield   

Robert Walker (left) also had 

his service cut during  

the past few weeks. 


